
Demand Duo® 
Hybrid Commercial Water Heating Solutions 

RINNAI SALES PROMOTION       

PROMO DATES 
 

REBATE AMOUNT 
$500 CAD for each claim submission 

CLAIM SUBMISSION DEADLINE

  

January 15, 2025

CLAIM YOUR REBATE
 

 
 
 

 
 
 
 

Purchase Rinnai qualifying products between 
October 1 – December 31, 2024
• Click/scan the appropriate link 

or QR code above
• Log-in or create an account
• Use the master Serial Number (on credit card 

size sticker) on the tank
• Submit your rebate with proof of purchase
• Receive your rebate by cheque 

within 8-12 weeks 
Submission Deadline: January 15, 2025

ELIGIBLE DEMAND DUO MODELS
CHS398100HiN, CHS398100HiP, CHS398100HViN, CHS398100HViP, 
CHS398100HVAiN, CHS398100HVAiP, CHS320100HViN, 
CHS320100HViP, CHS199100HiN, CHS199100HiP, CHS160100HiN, 
CHS160100HiP, CHS19980HiN, CHS19980HiP, CHS16080HiN, 
CHS16080HiP, CHS13080HiN, CHS13080HiP, CHS199100RECiN, 
CHS199100RECiP, CHS19980RECiN, CHS19980RECiP, 
CHS398100HCX, CHS398100HCXA, CHS398100HCXV, 
CHS398100HCXVA, CHS320100HCXV, CHS199100HCX, 
CHS160100HCX, CHS19980HCX, CHS16080HCX 

In-Network PROs Eligible for DOUBLE REWARDS 
Register Your Demand Duo Sales in the PRO Portal 
Double rewards are eligible on any Demand Duo sales from 
October 1 – December 31, 2024
Products must be registered on the PRO Portal to receive 
Double Rewards

High E�ciency Hybrid Technology. 
Performance and Reliability Combined. 

E�ective October 1 – December 31, 2024
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(with CU199) (with CX199)

FOR CANADA TRADE 
INSTALLERS ONLY

$500 CAD
REBATE

io.rinnai.us

Give your customer more than 2x the warranty of most 
tanks and get a $500 CAD rebate


